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 How to call CCMM 

 
The CCMM (French TMAS) assures 24/24H the answer for the emergency medical problem at sea and proposes 

a telemedical service for advice concerning not urgent medical problem during the week from 08 AM to 18 PM. 
The connection can be established with the doctor of the CCMM via a coastal station (MRCC, CROSS in France) by the 
marine VHF, by the “BLU marine” or by the Inmarsat C station or FleetBroadband. 
 

GSM (mobile phone)  

- CCMM          +33 5 34 39 33 33   
   Teleconsultation due to MRCC with French TMAS : 

- French MRCC (France, Antilles-Guyane, Réunion)    196 
- MRCC Papeete et Nouméa       16 
- International or foreign waters : CROSS GRIS NEZ (SPOC France)          + 33 3 21 87 21 87 
 

RADIO VHF et BLU : CROSS-MRCC 
- VHF : near the coast (maritime area A1) 

 Digital selective calling : ALL SHIP URGENCY    Canal 70  

 Radiotelephony : PAN PAN – Médical     Canal 16   
- BLU en MF ou HF : far from the coast (maritime area  A2, A3, A4)) 

 Digital selective calling : ALL SHIPS URGENCY    2187.5 ou 8414,5 kHz 

 Radio telephony : PAN PAN - Médical            2182 ou 8291 kHz   
     

PAN PAN – Médical 

PAN PAN, PAN PAN, PAN PAN 
APPEL À TOUS, APPEL À TOUS, APPEL À TOUS 
ICI {nom du navire} 3 fois,   
{indicatif d’appel du navire}, {MMSI du navire}.   
J’ai besoin de l’assistance / avis médicale.  
À VOUS.  

PAN PAN, PAN PAN, PAN PAN 
ALL STATIONS, ALL STATIONS, ALL STATIONS, 
THIS IS {name of the vessel} 3 times,  
{call sign of the vessel}, {MMSI of the vessel}.  
I require medical assistance / advice.  
OVER.  

MAY DAY (Ex : cardiac arrest) 

MAYDAY, MAYDAY, MAYDAY 
ICI {nom du navire} 3 fois,   
{indicatif d’appel du navire} 1 fois 
MAY DAY {nom du navire} {indicatif d’appel du navire} 1 fois 
Position du navire 
Demande d’assistance immédiate médicale.  
Autres informations 
À VOUS. 

MAYDAY, MAYDAY, MAYDAY 
THIS IS {name of the vessel} 3 times 
{call sign of the vessel} once 
MAYDAY {name of the vessel} {call sign of the vessel} once 
Position of the vessel 
Immediate medical  assistance required 
Over informations 
OVER. 

 
INMARSAT FLEETBROADBAND (FBB)  

- CCMM          +33 5 34 39 33 33   
- Numbers 32 and 38 are routed according to the ocean area where the vessel is located to JRCC Norfolk, Den Helder or 

JRCC Australia.  
 

INMARSAT C 
- Select the station (LES) : France telecom « Aussaguel »  -free- 

 SATELLITE AOR W          021    SATELLITE AOR E 121  

 SATELLITE POR  221  SATELLITE IOR   321 
- Then :           32 (telemedical advise) or 38 (emergency) 
  

MAIL / VISIO 
- Operational e-mail (pictures, data, electrocardiologram…)  ccmm@chu-toulouse.fr    
Remark: during the 1st sending of e-mail, validate the demand of authentification of MailInBlack@chu-toulouse.fr  
(antispam). 
- TEAMS : ccmm@chu-toulouse.fr 
 

Request of administrative information CCMM 
Mail :  ccmm.secretariat@chu-toulouse.fr   CCMM – Pavillon Louis Lareng - Hôpital Purpan 
Tél :  +33 5 67 69 16 78      TSA 40031 – 31059 TOULOUSE CEDEX 09 
Fax :  +33 5 67 69 16 54     FRANCE 
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